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Market Context \S,Mn,,L,F,Ey
THE TRAVEL INDUSTRY IS BUILT ON GLOBAL CONNECTIVITY AND POWERED BY DATA, ’

BUT IT'S FACING UNPRECEDENTED PRESSURES FROM:

Fluctuating Staff Market Higher
demand shortages uncertainty energy costs

Growing
Inflation

2 | Travel Simplified - Communications | Confidential | © SITA 2023



Unlocking the future
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Digital Transformation
Is the only way forward

Digital transformation
isn’t a choice;
it’s a necessity.

Outdated or siloed
technology systems are
still widely in use across
the industry, keeping costs
high, hampering progress
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Enabling you to:

Transition from fixed,
global connectivity...

... to flexible, agile,
high-speed technologies

® Enhance the passenger

experience

and restricting your agility. ~ ‘, Y erffgc?r\:ﬁaﬁgirational
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® Become more profitable

SITA



(.. \
\s.LR.i‘L‘i E.Lsy
'

The Digital Passenger Journey
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The Digital Passenger Journey \ ,
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Digital

Secure Global Cloud Seamless Data Advanced Al Driven
Innovation

Connectivity Adoption Exchange Mobile Apps Insights

Digital Transformation Enablers
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SD-WAN

Software-Defined Wide Area Network
% Separating the network's control plane from its data plane e{
% Software-based networking

% Multiple underlay access e.g., Internet, MPLS, and 4G

+» Centralized view and control of the entire network

% Enhance network resilience, application performance and cost-efficiency




Software Defined Networking

@ Maintain efficient Airport operations

?ﬁ Adapt to increasing connectivity demands
(@) Reduce operating costs by simplifying IT operatio\1
2
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Software Defined Networking for Airlines

BE? Q Establish new routes and manage cancellation

%{-ELE Accelerate cloud adoption

Optimize operating costs
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@ Agility through self-service & automation




Multi-Cloud Networking

Connecting and managing network infrastructure across multiple cloud
environments |
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Multi-Cloud
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SASE (Secure Access Service Edge)

Firewall as a Service (FWaaS)

Cloud Access Service Broker

(CASB)

Secure Web Gateway
(SWG)

Zero Trust Network
Access (ZTNA)

Data Loss Prevention
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@ Secure SD-WAN
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Users Branches Private Cloud Public Cloud
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SITA Connect Go

\SIMPLIFIE’
A flexible and agile global SD-WAN service to better meet the ever-changing needs of the travel Q'
industry.

A strong future-proof Flexible packaging Platform allowing quick

design with embedded security and options to support deployments, smooth migration

and access to ATl applications the industry recovery and self-service management

=» Multi-layer security design with SASE =» Various profile options: =» Resilient and Pre-connected at
Offering Business, Economy & Lite airports with AirportHub

=2 Enhanced Cloud connectivity = Flexible terms to serve the - Gateways providing compatibility
options with multi-cloud seasonal needs of our customers with existing environment

—2 Seamless access to ATI =2 Allows customers to bring their —2 Customer self-service portal for full
applications anywhere own carrier network visibility & control .

At SITA We have the experlence and knowledge to sunport the travel mdustry

d|g|tal transformatlon and cloud Journey







