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Recap…

2019 – Infrastructure to meet growing demand

2020 – Agility & Flexibility

2021 – Commitment to Full recovery

2022 – Scalability & Seamless Pax Experience

Cloud Biometric
Manage 

Disruption
Collaboration



Airlines IT Spend
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Airports IT Spend
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Priorities for IT Services
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Priorities for Technologies
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Self-service Biometrics

7

86% of 

airports plan 

self-check-in 

and self-bag 

drop by 2025

Over half of airports 

plan a secure single 

biometric token 

across all touchpoints 

by 2025

85% of airlines and 

76% of airports 

plan automated 

boarding gates by 

2025

58% of airports 

plan border 

e-gates using 

biometrics by 2025

39% of 

airports plan 

automated 

arrival border 

gates by 

2025

69% of airports 

plan to use 

biometrics at 

security by 2025
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Self-service Biometrics
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Passenger Technology Adoption
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